> 2020 IRONMAN Taiwan bike shipping service

» Bike shipping service (Bike case delivery)
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* TSA airport<——C4C booth next to T2 of IRONMAN Taiwan Penghu
Early bird price (NOW-12/08) TWD$4180/bike (round-trip) TWD$2720/bike (one-way)
Standard price (12/09-03/08) TWD$4480/bike (round-trip) TWD$2980/bike (one-way)
Last minute price (03/09~03/29) TWD$5180/bike (round-trip) TWD$3450/bike (one-way)

& Bike pick up / drop off is only available opposite to the exit of T2. For those whose

accommodation is not at Sheraton can drop off empty bike boxes/cases to us after

bike assembly. We have containers to keep your bike boxes/cases without extra

charge.

4 Discount applied for group with more than 8 bikes, please contact us for detail.
4 There will be a charge of TWD.500 for order modification after 03/29.

& Order(s) placed after 03/29 might not be accepted. Even though C4C takes order(s) after
03/29. there will be a special operation handling charge of TWD.1000.

Drop off Drop off Pwk. . Delivery Express | 'Exiia Drop off
: S period fee to |drop off :
airport period class location
at venue venue fee
0408 0609 | 04/00 13-18 1200
04/08 09-12 | 04/09 13-18 regular 0 0
04/08 12-18 | D4/10 13-18 0 CAC
TSA 04/00 0609 | 04/10 13-18 1200 booth
. ; 04400 09-12 | 04/10 13-18 regular 0 0 in
PO T04/09 12-18 | 04411 13-18 0 | domestic
04/09 12-18 | 04/10 13-18 express 1500 0 terminal
04/10 06-12 | 04/11 13-18 regular 0 0
04/10 12-15 | 04/11 13-18 exXpress 1500 0
Drop off Drop off PICk. o Delivery | Express Fxtra Pick up
. ) period pick up .
location period 3 class fee location
at airport fee
04/14 1020 0
04/15 08-18 0
cac booth | 1192 Mopienss| TN 0 1200 b—otfh
opposite to 04417 08-18 1500 in
the exit of 04/14 1020 0 i
T2 04/15 08-18 0 :
04713 0609 04/16 05.18 regular 0 1500 terminal
04/17 08-18 1500

X Other bike shipping service and quotation

Additional insurance: TWD $400 for +TWD $30,000 insurance coverage




No. 18 pillar

IRONMAN Taiwan TSA airport service counter location and direction

* Go straight after walking into arrival hall, then turn right to domestic hall, or

* Walk in from the door close to No. 18 pillar.

i 04/08 & 09 : 06-18
04/10 : 06-15
04/14 : 10-20

# 04/15: 08-18
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Blke case drop off / plck up notlce at TSA a|rport

* Please check your drop off / pick up schedule and location.



% KHH airport«<~—C4C booth next to T2 of IRONMAN Taiwan Penghu

Early bird price (NOW-12/08) TWD$4180/bike (round-trip) TWD$2720/bike (one-way)
Standard price (12/09-03/08) TWD$4480/bike (round-trip) TWD$2980/bike (one-way)
Last minute price (03/09~03/29) TWD$5180/bike (round-trip) TWD$3450/bike (one-way)

& Bike pick up / drop off is only available opposite to the exit of T2. For those whose

accommodation is not at Sheraton can drop off empty bike boxes/cases to us after bike

assembly. We have containers to keep your bike boxes/cases without extra charge.

4 Discount applied for group with more than 8 bikes, please contact us for detail.
& There will be a charge of TWD.500 for order modification after 03/29.

& Order(s) placed after 03/29 might not be accepted. Even though C4C takes order(s) after

03/29. there will be a special operation handling charge of TWD.1000.

Pick up

Express

Extra

Drop off Drop off . Delivery Drop off
; 3 period fee to |drop off :
airport period class location
at venue venue fee
04408 05-12 | 04/10 13-18 800 Pino
04/08 12-21 | 04/10 13-18 800 Express
KHH 04/09 05-12 | 04/10 13-18 regular 0 0 3rd floor of
04/09 12-21 | 04/11 13-18 400 international
04/10 05-12 | 04/11 13-18 0 terminal
Drop off Drop off Ple. e Delivery | Express Fxtra Pick up
. ] period pick up .
location period z class fee location
at airport fee
04/14 10-21 0
04715 05-21 0
04/12 19-23 i
CAC booth 04716 0521 400 E‘;‘—'ﬁs
opposite to 04/17 05-21 T 0 800 3rd_fll)<—);r_of
fien 04/l 101 : 0 international
T2 04715 05-21 0 :
04/13 0609 04716 0521 100 terminal
04417 05-21 800

X Other bike shipping service and quotation

Additional insurance: TWD $400 for +TWD $30,000 insurance coverage




3F of KHH international airport
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* TPE airport T2«<—C4C booth next to T2 of IRONMAN Taiwan Penghu

Early bird price (NOW-12/08) TWD$4950/bike (round-trip) TWD$3220/bike (one-way)
Standard price (12/09-03/08) TWD$5160/bike (round-trip) TWD$3360/bike (one-way)
Last minute price (03/09~03/29) TWD$5580/bike (round-trip) TWD$3630/bike (one-way)
& There is no bike drop off or pick up service in TPE T1.

& Please drop off / pick up bike in TPE T2.

& Bike pick up / drop off is only available opposite to the exit of T2. For those whose

accommodation is not at Sheraton can drop off empty bike boxesi/cases to us after bike

assembly. We have containers to keep your bike boxes/cases without extra charge.

4 Discount applied for group with more than 8 bikes, please contact us for detail.
& There will be a charge of TWD.500 for order modification after 03/29.

& Order(s) placed after 03/29 might not be accepted. Even though C4C takes order(s) after
03/28. there will be a special operation handling charge of TWD.1000.

Drop off Drop off PICk. et Delivery | Express Exira Drop off
. : period drop off A
airport period class fee : location
at venue price
04/08 0609 | 04/09 12-18 1200
04/08 09-12 | 04/09 13-18 regular 0 0
04/08 12-18 | 04/10 12-18 0 c4
04/09 0609 | 04/10 132-18 1200 booth
TPE T2 04/00 09-12 | 04/10 13-18 regular 0 0 North side of
04/00 12-18 | 04/11 13-18 0 arrival hall
04/09 12-18 | 04/10 12-18 express 1500 0
04710 06-12 | 04/11 13-18 regular 0 0
04710 12-15 | 04/11 13-18 express 1500 0
Drop off Drop off Ple. o Delivery | Express Fxlra Pick up
: : period pick up ;
location period . class fee location
at airport fee
04714 10-20 0
04415 08-18 0
caCbooth |2 Toteosig| EU 0 1200 caC
opposite to 04/17 08-18 1500 booth
the exit of 0414 10-20 0 North side of
T2 04/15 08-18 0 arrival hall
04/13 0609 04716 0818 regular 0 1200
04/17 08-18 1500

X Other bike shipping service and quotation

Additional insurance: TWD $400 for +TWD $30,000 insurance coverage
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service counter location and direction to C4C booth at TPE airport Terminal 2

* From international arrival: after walking into arrival hall, turn right and go straight
forward to north meeting point.

* Please check your drop off / pick up schedule and location.




«Notice

1. Bike should be well packed and ready for shipping.

2. Standard bike shipping service is from airport to and/or back from C4C booth in venue opposite to
the exit of T2. We will provide container to keep your bike case after you pick up and assemble your
bike without extra charge.

3. Please confirm your itinerary before booking. If the lead time of this service cannot meet your
schedule, please do not book this service or contact us for special arrangement.

4. Bike case dimension limitation is 130cm*90cm*40cm (dimension of any side which is bigger
than the requlation will be treated as over size bike case), and maximum weight is 20 kg.
Additional charge for over size is NTD. 500 or for over weight is NTD. 100 per kg for each bike case.
(Bike dimension and weight will be checked when you drop off bike case.)

5. It's only allowed to pack bike and wheel set inside the bike case. Please don’t pack your personal
belongings in your carry-on luggage.

6. Tire pressure should be deflated completely. Grease items, CO2 cartridge(s), lithium battery
and liquid items are not allowed in bike case. Please leave your bike case unlocked for security
check purpose when needed. Athlete(s) should take your own responsibility for security check
and transportation fail due to bike case locked.

7. If the delivery causes damage of the bike, the insurance coverage is up to TWD. 20,000. But it is
limited to the obvious dent and scratch. We are not liable for minor scratch which is not easy to
identify the root cause. (If additional insurance needed, please purchase additional insurance when
you place order.)

8. We are not liable for any scratches or damages for those bikes which use carton case or
soft-shell case.

9. New pick up date and time will be re-arranged according to the listed lead time table if athletes don’t
drop off bike according to the provided drop off period when booking order. And we are not liable for
any loss, cost, expense and itinerary delay due to this kind of athlete’s own reason.

10.1f any special requirement needed, please e-mail to service@c4c.com.tw

11.Listed rates are special packages for 2020 IRONMAN Taiwan athletes. Once service purchase order
is confirmed, cancellation is only available before March 1, and the refund amount is 50% of the
ordered service amount. From March 15t 2020(included), cancellation and refund will not be
available.

12.Contact person : Harry Chang Email service@c4c.com.tw
CELL +886-975-908501  FAX +886-2-66019242
Line ID: harry1976 WecChat ID: harrychang1976

13.0Once we receive pre-order form you filled, we will setup account and key in orders for you on our
website accordingly. This usually takes few hours to 2 days depends on order volume. Order details
and online payment link will send to you once order is completed. Please log in our website by the
user name and password we sent to you to check order details and make payment within 3 days.

If you have problem in filling in this form, please e-mail your detail itinerary to us, we can help to
complete this form for you.



imtwn.travel@gmail.com
imtwn.travel@gmail.com
imtwn.travel@gmail.com

14.Link for 2020 IM Taiwan bike shipping service is https://www.c4c.com.tw/gamelist?view=81 or you
can log into our website by clicking attached link in letter.
If you have any question, please e-mail us: service@c4c.com.tw

Instruction to log in our website and make payment

® Log in our website by the user name (e-mail address) and password you received.
MY ACCOUNT - SIGN IN

HE ENGLISH v  Guest, Hello Welcome c4c-Cloud for cycles MY ACCOUNT

D SIGN IN
= ' iDpi Logistics ~ 2 FA ;
News 0 Bike Shipping & Log Q M qenue

D P . W
® Find your orders.
MY ACCOUNT - MY ORDERS

¥ ENGLISH ~ : ~RIREE, Welcome c4c-Cloud for cycles MY ACCOUNT

= DASHBOARD
News BH Bike Shipping @ Logistics ~ ?FAQ | & v ORDERS |

& PROFILE

M LOGOUT

® Make payment.

Click Go to"Payment Page” button and follow instructions to complete payment.

My Orders List
Item 1 Order lines 1
Order Num Race Item 2018 IRONMAN 70.3 Taiwan-Taitungy
Amount NT:2,500 Order Date 2017-12-12 22:40:15

Satatus S8/ Awaiting payment 0000-00-00 00:00:00

What you can do
® Payment status checking.

Order status will be “"E1fJ5/Payment completed” after you make payment successfully.




C4C Bike Shipping Order Form

Main Order == Race ltem 2018 IRONMAN 70.3 Taiwan-Taitung(
Amount NT:1,988 Order Date 20171212 13:45:06

Satatus = i1Ex / Payment

completed

Payment Date 2017-12-12 13:45:06

® Online transaction by credit card

1. Key in credit card number

2. Key in 3-digital Card Validation Code on the back side of credit card
3. Select Expire Date same as on credit card

4. Key in security verified code next to the input field

®$~ﬁﬂif

HUA NAN BANK

BUEERE R TRAREE - HoSeloooo0mD
EIFRAAT SSL PLUS SRS sr Rac s i3 Er !

-
s Hoardier C4C1515423900670522 vien | &

B & 100 e

Purchase Amount NT Dollars

ERFFR

Credit Card Number | H || H | BEAES

=IBIES T

po g H T = TSRS L E

Card Valdaton Code P -
CVC2 is printzd as last Jdigit value on _
signature pane R HEENF=5

FERFEIE A/ ]

Expire Date Format followed by Credit Card

1680 > |mmAxERET S

HHIREE F

EEE T RS

FEFE:

1 HEEAEE - EM RN A R ETEEE -
2EBETE ¢ FHTRRRAE -

| BLE#GIE Cancel | | WESEAEE ToPay |

EIEITIIELE R TR EIRE] ST I AR AL AR R ¢ 1 T PSRN To Payll B8 - S wLIRERIE AR S E - T EAPAPAEE
TR ER  ASLRER R RE « TS 2R S E R Y - SE R E T R R RS B R H R I 0 LR
EiEE D | & CRESRRTE S - BEIERESET T ARE RN - AIREN SRR RSN « FLHEFET T - NSRETEFL
& WO EIEEATAER - HiET MBEUHAS Cancell 82 » #5378 BIN-F e TiERmSREIF2E -

VERIFI’ED MasterCard.

byVISA SecureCode
VISA



